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MPT BOAT CO. LIMITED WARRANTY

At MPT Boat Co., we build our boats to perform in demanding environments and to last
for years of dependable use. This warranty reflects our commitment to quality and to the
people who rely on our products.

1. WARRANTY COVERAGE
MPT Boat Co. (“MPT”) warrants that all inflatable boats manufactured and sold by MPT
are free from defects in materials and workmanship under normal use and service.

2. WHAT IS COVERED

Structural integrity of PVC fabric and base materials
Seams and welds, including both heat-welded and glued construction
Manufacturing defects in assembly

Failure of materials under normal, intended use
MPT may request that the product—or a specific component—be returned for inspection.
3. WHAT IS NOT COVERED

Normal wear and tear, including cosmetic aging

Abrasion, punctures, cuts, or impact damage

Overinflation, underinflation, or improper pressure management
UV damage from prolonged, unprotected exposure

Improper storage (including mildew, mold, or rodent damage)
Modifications, alterations, or unauthorized repairs

4. WARRANTY PERIOD

e Private / Recreational Use: Five (5) years from original purchase
e Commercial / Professional Use: Three (3) years from original purchase

“Commercial use” includes, but is not limited to, use by outfitters, guides, rental
operations, or any revenue-generating activity.



5. WARRANTY CLAIMS PROCESS
If something isn’t right, we’re here to help. To begin a claim, please contact MPT Boat
Co. and provide:

e Proof of purchase
e Description of the issue
e Photos and/or video documentation

Our team will review your claim and guide you through the next steps.

6. OWNER RESPONSIBILITIES
To ensure the best performance and longevity of your boat:

Use the product in accordance with recommended guidelines
Clean, dry, and store the boat properly when not in use

Perform routine inspections and basic maintenance

Avoid prolonged exposure to extreme environmental conditions

7. LIMITATION OF LIABILITY
To the fullest extent permitted by law, MPT Boat Co. shall not be liable for:

e |Incidental or consequential damages

e Loss of use, time, or income

e Personal injury or property damage resulting from misuse or failure to follow
guidelines

e Damage resulting from unauthorized modifications or repairs

e Valves, pumps, oars, frames, or other accessories



